N
< SunExpress

CRISIS & EMERGENCY RESPONSE POLICY

SunExpress management and employees shall commit to ensuring the top priority for
the Crisis Management Organisation during a crisis or emergency and take all
necessary precautions for this purpose.

This is valid even if shortages for a brief period are caused, particularly in operational
areas.

Thus, the humanitarian care of the victims and their family members and also
SunExpress employees is the highest priority.

In case of an emergency, we aim to:

e Demonstrate professional care for personnel, passengers, families, and friends
involved.

o Provide operational and commercial partners involved with up-to-date
information.

e Inform the public promptly and proactively with facts to counteract media
speculations.

»  Work closely with authorities, national and international emergency agencies as
well as special assistance alliances.

» Support effectively and financially the in-house working groups.

» Organize the transportation and accommodation of victims' relatives and in-
house working groups to the accident/incident scene in the fastest and safest
way, and in this context, to use all means of transportation regardless of fare
class.

To establish the framework for effective preparation and documentation, SunExpress
management is committed to supporting the implementation of the best industry crisis
and emergency response practices within SunExpress.

Special focus is placed on the Special Assistance Team (SAT) Center, the Telephone
Enquiry Center (TEC), the Crisis and Emergency Field Organisation (CEFOQ), Crisis
Communications and safe continuous operations during a crisis.
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KRiZ & ACIL DURUM YONETIM POLITIKASI

SunExpress yonetimi ve c¢alisanlari, kriz veya acil durumlarda Kriz Yoénetim
Organizasyonu'nun birinci 6nceligini saglamay taahh(t eder ve bu amagla gerekli tim
onlemleri alir.

Bu, 6zellikle operasyonel alanlarda kisa sureli kesintiler meydana gelse bile gegerlidir.

Bu nedenle magdurlara, aile Uyelerine ve ayrica SunExpress calisanlarina insani
yardim saglanmasi en biylk énceliktir.

Acil bir durumda ki baslica hedeflerimiz;
« llgili personele, yolculara, ailelere ve arkadaslara profesyonel destek saglamak.
« llgili operasyonel ve ticari ortaklara gincel bilgiler saglamak.

» Medyadaki spekulasyonlari énlemek amaciyla kamuoyunu gerceklerle hizlica
ve etkili bir sekilde bilgilendirmek.

e Otoriteler, ulusal ve uluslararasi acil durum kuruluglarinin yani sira 6zel yardim
ittifaklartyla yakin isbirligi icinde calismak.

e Kurum i¢i calisma gruplarini etkili ve mali acidan desteklemek.

e Magdur yakinlarinin ve kurum ici calisma gruplarinin kaza/olay yerine ulasim
ve konaklamalarini en hizli ve guivenli sekilde dizenlemek ve bu kapsamda tiim
ulagim araglarini Geret sinifi gézetmeksizin kullanmak.

SunExpress yonetimi, etkili hazirlik ve dokimantasyona yénelik gerceveyi olusturmak
amaclyla, SunExpress blnyesinde en iyi sektér kriz ve acil durum mudahale
uygulamalarinin hayata gecirilmesini desteklemeye kararhidir.

Kriz durumunda, Ozel Aile Destek Ekibi (SAT) Merkezi, Telefon Destek Merkezi (TEC),
Kriz ve Acil Durum Saha Organizasyonu (CEFO), Kriz iletisimi ve operasyonun giivenli
bir gekilde devamliligina &zellikle odaklaniimaktadir.
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